Hydra...

Hydra is delighted to announce the launch of Hydra v7.0 in London on Thursday 24" June 2010.

As part of our ongoing commitment to Hydra customer satisfaction we are pleased to invite Hydra
users to the 2010 Hydra user Symposium in London on Thursday 24™ June 2010 from 12.30 pm to
5.30 pm.

What to expect?

The annual User Symposium will continue with tradition whilst also incorporating a highly interactive
event on Thursday 24™ June 2010. Hydra users will gather at the Business Design Centre to Network
with other users from all industries. Hear from real life business leaders and share an insight into
how they improved processes and increased efficiencies within their organisations with the help of
Hydra.

Why Come?
The event will include previews of the latest version of Hydra, which incorporates several features
highlighted to us by YOU, our valued customers. In addition, we will discuss the roadmap for Hydra

development beyond version 7 and the feedback from our user questionnaires.

There will also be breakout sessions with FREE training on a selection of our solutions, panel
discussions and ask the expert!

An agenda is available for your viewing from here: http://www.hydra-
management.com/downloads/hydra evaluation software/User Group agenda 2010.doc

The Key Highlights for the event are

e lLaunch event for Hydra v7.0

e Hydra Company Update

e Keynote presentations by Business leaders

e Breakout sessions with Hydra users and experts

e Panel discussions on best practices and methodologies
e Group product training Sessions

e Networking with Hydra users from all industries

e After event drinks

When should I arrive?
The User Group Symposium begins with registration and arrival drinks from 12.30pm onwards for a
prompt 1 pm start.

Please let us know which breakout training session you would like to attend when confirming your
place. Throughout the event refreshments will be provided as well as a selection of pastries in the

afternoon. After the user group we would be delighted if you were able to join us for drinks nearby.

The Hydra user group is always well attended and we therefore encourage you to reserve your place
swiftly to avoid disappointment!

Please confirm your attendance by responding to support@hydra-management.com.
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