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Software Implementation Consultant - Software Project Management London

Software Implementation Consultant - Software Project Management
London £40-£45k
DOE Plus Performance-related Bonus, Private Healthcare, Death in Service, Contributory Private Pension

With a wide range of blue chip customers, our client is a high growth software and services business specialising in
project portfolio management and is part of a UK listed business. They are now looking to recruit an enthusiastic,
articulate and confident individual to join their team as a Software Implementation Consultant.

Our client provides a suite of PPM (Project Portfolio Management) software for project and program planning, reporting,
alerting and document management. The solution is implemented via a consultative process, and in this role you will be
responsible for leading customer implementations of the suite.

As a Software Implementation Consultant you will be the central point of contact for clients in all operational issues
throughout the implementation of the PPM solution. Reporting directly to the Operations Manager, you will be responsible
for managing and conducting activities within a set of implementation projects.

In this role you will:

- Minimum experience of 5 years as a implementation consultant
- Understand customer requirements and create workable solutions based on customer maturity levels
- Strong written and verbal communication skills

- configure PPM software to the needs of customers
- lead process design workshops relating to the management protocols of customers
- train customers using ‘off the shelf’ and workshop based approaches
- review/maintain training materials and customer focused product documentation
- contribute to the future product strategy for the software suite
- provide 3rd line product support to the support desk

As the Software Implementation Consultant you will need to demonstrate strong relationship management skills, along
with good analytical skills. With your high degree of English oral and written communication skills, you will be a confident
presenter with strong time management skills.

You will need to have previous project or program management experience preferably from within a commercial software
delivery environment, and if you possess a Prince2 or similar accreditation and experience of managing multiple projects
both on-site and remotely. Our client is especially keen to hear from you if you possess both Public and Private Sector
experience, and consultancy based delivery experience with the associated commercial awareness.

A current full UK driving license and a flexible approach is required as this role will involve regular travel. Full training on
the Company’s products will be provided to complement your existing skill set.

To apply for the role of Software Implementation Consultant, please simply send your CV and a covering letter via the
button shown. If your skills and experience meet with any of our client's requirements and/or needs, we will provide our
client with your full details so that they can consider whether you may be suitable for the vacancy advertised. Your
details, as submitted by you, will only be used in conjunction with this vacancy. By submitting your CV and cover letter to
us, you give express consent to us using your details for this purpose.

Additional Information
Salary Details:
Performance-related Bonus, Private Healthcare, Death in Service, Contributory Private Pension

Position Type: Full time




